










OUAUTY SYSTEM ADMINISTRATION Issue No.: Pooo 1 011 
1 Documonl 

HX SOLUTIONS Revision No.: Elloctivo Dato: DocumenI Rel.· 
Cuatomer Satiafac:Uon Survey Form 0 01 Mar2017 OSA·AEC-CSSF 

To· Polytach Pniportios Sdn Bhd From: I-Ix Solutions Sdn Shel 
D11/08, PIIWl Jayamuda, No.113A, Jolan PMI, 
Jalan Polanduk Pu11h. Taman Perlndusltlan Merdeka, 
75300 Molaka. 7�50 Balu Borendam, 

Meloka 
Tel. No.: 06 • 317 8133 

Dear SlrJModam, 
As ono ol lho moasuremenI11 for Iha performance ol our Company's quoUcy managomanl syst�m. we seak your e1laom11d opinion In 
assosslng our lovol of service which had baen rendered to meet your requlremenl over the lase one vur. We would apprecl4Ia II you could 
complalo lhtt below manlloMd qUG&UoMalres and rorurn lhls O!ISGssmanl form lo us at your oarllost conv11nlonco Wo would bo 9raIolul II 
you could also torwatd yoor comments or suggestions lo enabl& us to further Improve our service to you. 
Thanltyou. 

From 

..� Monnglng Olroclor Slgnoturo:
c 

Dato: 
,,_,,,n 

-/ ' 

Performance Aye91ment (Please assign tnllng from 1 lo 10 lo each criteria menllon�clow. Leovo ti.km!! II nol rclatod). 
My W111oi111mont 1n1ino ol the porlormnnco ol Hoxoloch ovor !ho last ono yonr Is oo fol w,: 

I
Atlsournont Pcirlod. 

J nom 

0 

Rating Tebkl 

b, 
' • 4 Below expectation 

c:. 

5 Avorogo 

d. 

6 Good 

e. 

7•8 VoryGood 

9 • 10 E111:ellen1 

My comments I suggeshons· 

c,110,1a 

0ua1,1y of produc:I and wo,kmanshfp • producl 
porforms conslstonlly and work dona with high 
competency, 
Standard of complalod works • work done In 
o.eeordance 10 &peclflcallons, standards and 
GU'llulo,y roqulromonta. 
Porform11nce ol our ongInoor or loc:hnlclan • 
obillly 10 give lochnlcal asslslonco or provide 
loc:hnlcol 11upport strvlces when raqulrod 
F!oiclblllty doollng with unloreseon events • ablo 
lo 11ccommodolo chongas and p,ovldo quick 
,oh11lons lo moot cwtomor 1oqulromonts. 

Standard of documentotlon • provfdo onough 
lnlormallon with Clallt work molhodolo9Y and 
othot evldontl41 prool of compllonco, 

liow would you ralo the overall performance 
of our Company, 
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Average RaU119; 

Aollrt; 
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My ,omarks (If boloW OlCJ)OClil.llon) 

POLYTECH PROPERTIES SON. BHD 
199401022312 (307991-PI 

Polytech Properties Sdn Bhd 

10/9/2024 
Dennis Tan 

Signature Name: Company Chop 
Appointmont: 
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