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To:  Vishay Semiconductor Malaysla Sdn Bhd

As one of the measurements for the performance of our C
assessing our lavel of service which had baen renderad t
complela the below menfioned questionnaires and ratum this assessment {orm 1o us at yo
you could BiSo forwasd your comments or suggestions 1o anable us 10 lurtheg

% meel your requirement over the

From: Hx Soiufions Sdn Bhd

No.1701-1, Kewasan Perindustrian Krubong, No.113A, Jalan PM1,
75250 Mealaka Taman Perindustrizn Merdaka,
758350 Batu Barendam,
Maolaka.
Tol. No.. 06- 317 8133
Dear SiMadam,

ompany's quality manapament system, we seek your esteemed opinion in
Izt ona vear, We would appreciale i you could
earllest conventence. We woult be grateful if
ervice la you,

Thank yau.
From:
Managing Director Signature: Date: 3o f .P/ QY
Performance Aseassment {Please assign raling from 1 10 10 to each criterla mentioned below. Leave biank il nat refated),
My assessment rating of Tho performance of Hexatech aver Ihe last pna year Is as lolfows:
e i e hem Critria Rating | My remarks {il below expectation)
a | Quality of product and wotkmanship - produet w s v~
Rating T performs consistently and work done with high g 4SS >
o Table .
compatancy. LV r—oye e C.-‘\
b, ! Standard of completed works - work done in T
1 -4 | Balow expeclation accordance to specifications, stendards and g < "
stalutory requirements, AV +
€. | Podormance of our enginasr or lechnician - Gt
5 |Averags ability to give lechnicat assistance or provida ) Kpo Ao o)
lachnical supporl services whan requirad, _"} LUTL VRN e V"
d. | Fiaxiblity dealing with unlareseen events - abie a_d A 7 YrOW
1o accommodale changes and provida quick A \ -0 - . 4
& |Good soluttons 1o meel customer requirements. O\ @antov e h»""’\ "-.s.\)‘h-/‘q o,
e. | Slandard of documentatien - provide enough A
Informatian with claar work methodology and B W /
7-8 }Very Good olhar avidentlal proo! of compliance. (a e ‘. 5
Cavwhaba, C ,\-\. -
{ | How would you rale the overall parformance
9- 10 | Excefient of aur Company. g
Total Raling: ].{ &
Average Aating. ‘—..;L
My commenis / suggestions:
Z } " VISHAY SEMICONDUCTOR MALAYSIA SDH BHD)
S. THIRUPPATHY No. 1710-1, Kawasan Perindustn_an Krubong
FACILITIES ENGINEER 75250 Melaka, Malaysia
IEHS DEPARTMENT
Signalure: Namp: Company Chop: Dale / 6 ?ﬁO?LP ,
Appoiniment:




Issue Ng.
QUALITY SYSTEM ADMINISTRATION ' Cocumani Page 10l 1
HX SOLUTIONS A N EHactiva Dale. Documant Rel
i GIE LIl 01 Mar 2017 um e
Cuslomer Setisfaclion Survey Form 0 0SA-REC.CSSF
To  Resigens Muliara Baki Frem  Hx Solticns Sdn 8hd
A-01-01, 18t Floor Rasldans) Mutiara Bali, Neo 113A Jalan PM1,
Jaan K58 114, Kata Syahbandar, Taman Parindusinan Merdeka
75200 Melaka 75350 Batu Berendam,
Melaka.
Tel Mo 06 - 317 8133
Dear StMadam,

As ona of tha maasuraments for ihe performance of our Company's quality manragemsnl syslem, we seek your esleemed opinion i
ssessing our lavel ol service which had been rendored 1o meel your raquiemen over Ihe 13t ong yegt We woidd appreciale o you could
complele the below menlioned guestionnaites and relurn this assessment | garkost convaniznce, We would be Gralaful o
you could also tarvard your comments or Suggestions 1o enabla us 10 lurine impiove O sorvica lo you.

Thank you

Fram

Managing Director Signature

Date. 3¢ /«P/\Ly

Perdormance Asseasment (Please assign raling Irom 1 1o 10 1o each criteris mentioned below, Laava blank if nat related),
My assessment rating ol the performance of Haxatech over the last ona yaar 15 as lollows

Ll Hem Criteria Raling My remarks (il below expectanon)

perfarms conslsiently and work dong with igh

compatency

a t Qualty of product and werkmanstup - produzl
Ratng Table b—.g

b. | Slandard of comnplaled works - work done i

1-4 | Balow expectation accordance to specifications. standards and CI b
atalulory tequitemenils. U

¢. | Perlormance of cur engineer of lachnician -
5 | Average atully to grve lechnical assistance or provide q
technical support sarvices when raquired. -0

d. | Flexibitity daahing with unigiasaen avants - able
to accammaodale changes and provide quick % S.

& |Goed solutons to meat customer requiremants

8. | Slandard ol documantalion - provide anough
informatian with clear work mathodology and 4 g

7-8 | Very Good aiher evidential proel of comphiance

t | How wauld you rate Ike ovarall performance
9-16 | Excellen: of our Company. qo

Total Ratng |43 S

Average Rating

My comments / sugpesions

Appaintmaent.
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QUALITY SYSTEM AOMINISTRATION 1 Document Page 1 0f 1
HX SOLUTIONS Beviéion No:t Eflective Data: Docurment Ral.s
: ot Mar 2017 -
Customar Satisfaction Survey Form p 20 QSA-REC-CSSF
To: MCC Technique Sdn Bhd From: Hx Solulions Sdn 8hd
‘Tho Cruze @ Puchong No.113A, Jalan PM1,
No.12, Jatan PPU 2A :
Taman Parindusirian Puchong Litama, ;:;zng:iﬁrg!u::l:n Merdeke.
47100 Puchong, Selangor Darul Ehsan. &l gl
Melaka.
Tal. No.: 06 - 317 6133
Dear SkMadam,
As ono of tha moasuremens far the performance of our Company's quality management system, we seek yow esteemed opinion in
assassing our level of service which had been rendered (o masl your requirament over the |ast one year. We would appreciaia I you could

complete the below mentioned queslionnaires and return this assessment form to us at your earliest convenlence. Wa would ba gratelul il
you could also lorward your comments of sugpestions to enable us to further improve our servica 1o you.

Thank yei.

Froen:
Managing Direclor Signalure, Date. & 0/9 /e.y

ri

Parformance Asaegsment (Please assign rating from 1 | 10 1o each crileria mentiofied below. Laave blank il not relaled).
My assassmenl rating of the performance of Hexalech aver the last one year Is as {ollows:

hssascmant Period: em Critaria Rating | My remarks {il below expectation)

a | Quatity of product and workmanship - product
parforms consisiently and work done with high 9,
compatancy.

b. | Standard of completad works - work dona in
1-4 | Below expactation accortance 1o specificallons, standards and
slatutory requiraments.

Hating Table

c. | Pedormance of our enginear or technician -
ability o give technical assistance or provide

5 | Averaga
\achnical supporl services when tequired.

d. | Flexibiity deafing with unloreseen evenls - able
{0 accommodate changes and pravide quick
§ |Good solutions lo mee! customer requirements.

& |0 |

8. | Siandard ol documentation - provida enocugh
information with ciear work methodology and
7-8 | Very Good ather evidential proof of compliance.

T | How would you rala Iha overall performance
8- 10 | Excallent of our Company.

gl ce| X

Total Rating:

Average Raling:

oe
P

My com / suggeslions:

Signal Name: (|FENG SHGNG SH‘I“Fg_mpany Chop: Dale Oc” q I)U;;,l

Appointment, (51}
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issue No.:
QUALITY SYSTEM ADMINISTRATION 1 e Page 10of 1
HX SOLUTIONS ‘ Ravision No Eltac. i) Datd; Document Rel
i : 01 Mar 2017 &
Customer Salisfaction Survey Form 0 ar QSA-REC-CSSF
To:  Lonnix (M) Sdn Bhd From. Hx Solutions Sdn 8hd
No.10, Jalan TTC 28, No.113A, Jalan PM1,
Taman Teknologi Cheng, Taman Perindustrian Mardeka,
75250 Melaka 75350 Batu Berendam,
Meiaka.

Tel. No.- 06 - 317 8123

Dear SiMadam,

As one af the measuremens lor the performance of cur Company's quality management syslem, we seek your esteemed opinion in
@ssessing aur level of service which had been rendered to meet your raguirement over the last one year. We would appreciate il you eould
complete the below mentioned guestionnaires and relum this assassment form to us at your earlies! convenience, We would be grateful if
you could also forward your comments of suggestions to enable us 1o further improve our service lo you.

Thank you.
From:
Managing Director Signature: Date; 3o / 9‘/ q"y
1
7
Perdormance Assegsment (Please assign rating from 1 to 10 to each criteria mentioned . Leave blank il not related).
My assessment rating of the performance of Hexatech ovar tha lasi one year is as loliows:
et e flem Criteria Rating My remasks (if below expeclation)
a | Quality of product and workmanship - produtt
Rating Table periorms consistently and work done with high g
campelency.
b, | Standard of complatad works - work dona In
1 -4 | Below expecialion accordance to spacilications, standards and g
stalutory requirements.
c. | Performance of aur enginger or technician -
5 | Averaga ahility to give technical 2ssistance or provide g
technical suppon sarvicas whan required.
d. | Flexibility dealing with unieraseen events - sble
1o accemmodata changes and provide quick
] Good solutions to meet cusiomer requirements 7
e. | Standard ol documentaticn - provide anough
information with claar work methodology and S
7-8 | Very Goad ather evideniial prool of compliance.
I} How would you rata tha cverall parfarmance
g - 10 | Excallent of our Company. g
Tolal Rating 4°|
¥
Average Rating 8. , %
EJ
My comments / suggestions:
¢
Signature Nama ) F"h Che




QUALITY SYSTEM ADMINISTRATION (S5 Mo ‘Page tof 1
1 Document
HX SOLUTIONS 0 Effectiva Date:
Revision No.: 0T M 17 Document Ref.:
Custlomer Satisfaction Survey Form 0 ar 20 OSA-REC.CSSF
To: COHU Malaysia Sdn Bhd From: Hx Solutions Sdn Bhd
No.5203-1, Jalan PAK 2/3, No.113A, Jalan PM1,
Kawasan Perindustrian Ayer Keroh Fasa 4, Taman Perindusirian Merdeka,
75450 Ayer Keroh, Melaka 75350 Batu Berendam,
Malaka,
Tel. No.: 06 - 317 8133
Dear Sit/Madam,
As ane of the measurements for the perfonmnance of cur Company's quality managemen! system, we seek your esteemad opinion in
assessing our level ol service which had been rendered to meet your requirement over the last ope vear. We would appreciate il you could

complate the below mantioned questionnairas and return this assessment form to us at your earfiest convenience. We would be grateful i
you could also forward your comments or suggestions to enable us 1o further improve aur service fo you.

Thank you.

From:
Managing Direclor Si ra: Date: yo / 1] / s

Fi

Pgriormance Asseasment (Please assign rating lrom 1 to 10 fo each criteria mentighed belocw. Leave blank if not related).
My assessmen! rating of the perormance of Hexatach over the last one year Is as follows:

Assassmant Pariod:

ltem Criteria Rating | My remarks (i below expectation)
a | Quality of product and workmanship - product
Raling Table performs consistently and work done with high 8
competancy.

b. | Standard of completed works - work done in
accerdance to specilications, standards and 9 .

1 -4 | Below expectalion .
slatutory requirements.

¢. | Performance of our engineer or technician -
5 |Average ability to give technical assistance or provide 8
technical support services when required,

d. | Flexibility dealing with unforeseen events - abie
to accommodate changes and pravide quick Q
& | Good solutions to meet customer requiraments

a. | Standard of documentation - provide enough
inlormation with clear work methedelogy and 8
7-8 [ Very Good other evidential prool of complianze,

f | How would you rate the overall performance
9- 10 | Excellent of our Company. 8

TatalRatng' | 50

Average Rating: | § 3

My comments / suggaslions:

Sl M Name: Mei Company Chop Cohy Malaysia Sdn Bha Date 3rd {2024
Appuointment:




QUALITY SYSTEM ADMINISTRATION i5sua bio. gt Pogo 1 of 1
HMX SOLUTIONS Eltective Dalo; 3
Customer Satisfaction Survey Form RMS‘:" e 01 Mar 2017 ggugggzggég
—
To: Polytech Proportias Sdn Bhd From: Hx Solutions Sdn Bhd
D8/08, Pinza Jayamuda, No.113A, Jalan PM1,
Jaian Pelanduk Putih, Taman Perindustrian Metdeka,
75300 Malaka. 75350 Batu Berendam,
Moloka,

Toi. No.: 08 -317 8133

Dear SltMatiam,

As ono of the measuraments far the performance of our Company’s quality managomant system, we seak your eslgemed apinion in
assossing our lavet of service which had baen rendered ta meel your taquirament over the last one ypar, We would appreciaie if you could
complato the balow montioned quaslionnalres and ralurn this assassmant form 10 us at your earliost convenionco. Wa would be gratatul i
you could afso forward your comments ar suggestions 1o enable us to furihar imprave our service o you.

Thank you.
From '
Mannging Olieclor Signotura; : Dato:
o
<7
.//i'
F
Performance Angesament (Please assign tating from § lo 10 te each criteria ment#ﬁbamw. Leave blgnk it nol retated).
My nasessmant ratng of 1he perfermance of Raxaloch over the (ast ona yoar is ag lolidws:
Assossmanl Porlod: lom Crltarla Rating | My remasks (if bolow oxpoctatian)
1o Quality of product and workmanshi - product
performs conslstently snd work dang with high 1 O
Rating Table compelency.
h. | Standard of complated works - work done in
t -4 | Balow axpectation accordance I specifications, slandards and 1 0
glalviory rogqulroments.
¢. | Performance of aur anginoor or tachniclan -
5 | Averngo abiiity to give lechnical assistanca or provide 1 0
technical suppari services when tequirod
d. | Floxititily dealing with untoreseen evenis - ablo
lo accommodale changes and pravide quick 1 0
6 |Good solutions 1o meot customer roquicements.
6. | Standard of documentalion - provide erough
information with claar wark mathodology and W 0
7-8 | Very Good othar evidantin! proot of compliance,
I | How wauld you rato the ovarall parformance 0
9- 10 | Excellent of our Company.
Tolal Rating l U
Average Raling: 1 O

My gommantsy Supgesfins; POLYTECH PROPERTIES SDN. BHO.

199401022312 (307991-P)

Polytech Properties Sdn Bhd

10/9/ 2024
Dennis Tan

Signatute Nama: Campany Chap Date:
Appoiniment:
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